
**SalMart Shipping & Returns Policy** 

 

At SalMart, we are committed to ensuring your satisfaction with every purchase. Below are 
our clear and customer-friendly shipping and return policies. 

 

Shipping Policy: 

- Orders are processed within 1–2 business days after confirmation. 

- Delivery across Sierra Leone is typically 2–5 business days. 

- International shipping is not yet supported. 

- Shipping fees vary based on location and order size, and are calculated at checkout. 

 

Returns & Refunds: 

- Returns accepted within 7 days of delivery. 

- Item must be unused and in original packaging. 

- Contact support@salonemart.com with your order number to start a return. 

- Refunds are processed within 5 business days after we receive the item.  

 

Questions? 

Contact our support team at support@salonemart.com for assistance. 


